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FIRMWARE RELEASE NOTES

IPX Series

Version 1.8.2 Contains the following updates: 

Features:
•	 Ability to reduce the flasher Pulse rate
•	 General Performance Improvements. 

Bugs:
•	 Fixed Informacast provider fail-over, push buttons calling extension using 

the backup provider and also registration.
•	 Zapped a couple bugs. 

List of Known Issues:
•	 Auto-provisioning is not currently activated.
•	 Speaker description in Informacast is required upon updating firmware. 

Note: 
•	 The default password for units on Firmware Versions 1.6.0 and above 

has been updated to last 6 digits of Mac address to comply with State of 
California SB-327. 

Note: 
•	 The Half Duplex Intercom feature in InformaCast Advanced will no longer 

be supported in IPX firmware versions 1.6.4 and above. If help is needed 
setting up Full Duplex Intercom with InformaCast Advanced, please 
contact AtlasIED Tech Support for assistance at: 1-800-876-3333 or  
www.atlasied.com/support

 

Firmware Update Instructions
 
Note: 

•	 IPX endpoints on any firmware version prior to 1.0.9 will need to update to 
version 1.0.9 before updating to version 1.3.1.

•	 IPX endpoints on any firmware version between 1.0.9 and 1.3.0 will need 
to be updated to version 1.3.1 prior to updating to version 1.8.2.

•	 IPX endpoints on firmware version 1.3.1 or higher can be updated directly 
to firmware version 1.8.2.   
 

Note: 
•	 When updating IPX endpoints, AtlasIED recommends using the AtlasIED 

Discover Application.
•	 Firmware version 1.0.9 (Build# 530) is the minimum required version for 

update with AtlasIED Discover Application.
•	 Firmware version 1.2.0 is the minimum required version for updating from 

the Web UI. 

IMPORTANT: 
•	 Do NOT reboot the device during this process until it is fully updated. 

Multiple reboots may occur automatically as the endpoint installs 
firmware. 

Updating Firmware with the AtlasIED Discover Application 

1. Download the AtlasIED Discover Quick Start Guide. 
•	The AtlasIED Discover Quick Start Guide can be accessed through the 

following link: http://mitk.co/NLD 

2. Download the AtlasIED Discover App IPX Firmware 1.8.2 File
•	The AtlasIED Discover App IPX Firmware 1.8.2 can be accessed through 

the following link: http://mitk.co/NLE 

3. Follow the instructions found in the AtlasIED Discover Quick Start Guide.

For additional support contact AtlasIED Tech Support at: 
1-800-876-3333 or www.atlasied.com/support
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RELEASE DATE: 12/2025

RELEASE VERSION: 1 .8.2


